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Service technician rates terra infrastructure GmbH 
 

 

Service technician rates 
 
Description Monday - Thursday Friday Price 

Standard working time 7.00 a.m. – 4.30 p.m. 7.00 a.m. – 1.45 p.m. 110.00 € / h 
Overtime 4.30 p.m. – 6.00 p.m. 1.45 p.m. – 3.00 p.m. 137.50 € / h 
Nighttime 6.00 p.m. – 7.00 a.m. 3.00 p.m. – 12.00 a.m. 165.00 € / h 
Saturday   165.00 € / h 
Sunday and bank holiday  220.00 € / h 

   

Meal allowance   3.70 € / h 
Travel expenses (service car)  1.30 € / km 
Setup times  According to time required 

On call service (excl. hourly rates)  325.00 € / day 
Express surcharge (reaction within 24 hours) *  165.00 € 

 
 

 
Remote service**  
(lump sum per assignment) 7.15 a.m. – 3.30 p.m. 7:15 a.m. – 12.30 p.m  55.00 € 

* if regionally available 
** max. 1.5 hours, after that hourly rate applicable 

 
All prices are calculated of the respective location (workshop or warehouse). Additional expenses such as 

accommodations of flights will be charged at cost. Material costs are based on consumption. 


